
Core Experience Vehicle Models:
Bronco, Bronco Sport, Edge, Escape, Expedition, 
Explorer, F-150, F-150 Lightning, Maverick, Mustang 
Mach-E, and Ranger

‘Discover Your Ford and Guided Virtual Tours

What is a Guided Virtual Tour?
A Guided Virtual Tour is a 
complimentary 30-minute one-on-one 
live video call with a Ford vehicle 
expert. 

They can walk you through the features 
of your new vehicle. You can specify 
beforehand items you would like to 
review also.

When can I make an appointment?
As soon as you receive your VIN you can 
schedule a session. However, to 
maximize your learning experience we 
recommend you physically being in the 
vehicle.

This resource will assist you in navigating the 
Discover Your Ford website to schedule your tour. 





VIN NUMBER

GOOD MORNING CUSTOMER 

Two Ways To Access ‘Discover Your Ford’



How To Navigate www.ford.com/support

VIN NUMBER

GOOD MORNING CUSTOMER 

Account 
Log-in

By Make 
and Model



How To Schedule A Guided Virtual Tour

Click the Book Now button below or visit: www.ford.com/support/discover-you-ford/scheduling/

click button below

http://www.ford.com/support/discover-your-ford/scheduling/


How To Start Your Tour

1. 2. 3.

Click here

When it’s time for your scheduled appointment we will you will receive a text with link to connect with your vehicle expert. 
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